
20 Year Limited Warranty
Metal Pre-finished with Kynar 500® or Hylar 5000®

70% PVDF Paint
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1. This is certify that W.P. Hickman Company Products are manufactured by Hickman in accordance with the highest standards 
of engineering skills from durable, high quality coated materials.
2. Hickman warrants that it’s Products, upon delivery, are free from defects in material and workmanship, excluding any freight 
damage, and, if properly installed, will not, under normal conditions, rupture, crack, or perforate for a period of 20 years from the 
date of shipment. The term “free from defects in material and workmanship” does not include waviness present in the flat area of 
the Products, due to inconsistency in the alloys, galvanizing process, light gauge metals, uneven substrates, installation and/or 
misalignment of support systems over which the Products are applied, which the industry has accepted as being prevalent and 
normal. Such waviness shall not be the cause for a claim under this or any other warranty.
3. Hickman Product with Fluoropolymer, Kynar 500® / Hylar 5000® finish, is warranted hereby not to chip, or peel for a period of 
twenty (20) years from the date of shipment or change color more than 5 E units or chalk in excess or ASTM D 659-80 rating of 8.
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4. This Limited Warranty covers the Product, as stated in paragraphs 2 or 3, exposed to normal atmospheric conditions (which 
terms excludes corrosive or aggressive atmospheric conditions such as, but not limited to, those contaminated with chemical 
fumes or direct salt spray) in the continental United States. This Limited Warranty shall not apply where the Product failure is 
the result of fire, lightning, hurricane, tornado, windstorm, hailstorm, war or civil disturbance, vandalism, or other willful or 
accidental abuse, or other causes beyond control of Hickman.
5. This Limited Warranty is for material only and does not include defects resulting from damage caused by other trades or 
materials substituted for, or used in addition to, Hickman’s Product, or when failing to provide simple and/or reasonable 
maintenance to the Product. This Limited Warranty is only for material supplied by Hickman and not for any other material 
obtained from other sources or not engineered and manufactured by Hickman.
6. This Limited Warranty will not extend to or cover damage to the Product due to improper shipping, handling, installation 
(which term includes failure to permit drainage of standing water), or failure to remove protective masking, metal dust and 
shavings.
7. Hickman’s liability under the terms of this Limited Warranty will be limited to the direct cost of refinishing or replacing the 
failed Product. Refinishing of the failed metal shall be performed by using standard finishing practices and materials, not 
necessarily replacing the Product, at Hickman discretion. Hickman will in all instances have the option of determining whether 
refinishing or replacing shall be utilized to fulfill its obligation. In no event however, shall Hickman’s responsibilities extend to 
any consequential damages, and in all cases, Hickman reserves the right to approve and negotiate the contract for such 
repainting or replacing. The Limited Warranty on any refinished or replaced Product supplied hereunder, shall be, for the then 
unexpired portion of the Limited Warranty period, applicable to the original Product. In the event of replacement the cost shall 
not exceed the original purchase price of the Product.
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